flo
for
ess Suite
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WhatsApp Business Platform Highlights

) &
~\_Z) WhatsApp has /— India has the highest
@ 2 billion active users WhatsApp monthly active
worldwide users (557 million)

COST EFFICIENCY RENEWALS
5X 30%
Lower acquisition costs vs for bank loans

other digital channels

( ) As of 2022, India has
C 15mn+ WhatsApp for
Business users

CONVERSION

44%

conversations lead
to purchase
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Why WhatsApp Business Platform?

WhatsApp Business Platform empowers businesses to connect with their customers personally, at scale.

00

WhatsApp is Everywhere Qp Intuitively Conversational O Features for Richer Interactions
With more than two billion people using the In a channel that invites dialogue, get closer to Go beyond the limitations of text and email with fully featured
platform around the world, it's how people your customers with two-way conversations that messaging to create consistently richer and more delightful
everywhere connect with friends, family and deliver the intimacy of a phone call at the scale of experiences that help drive business outcomes across customer
now, businesses. email and SMS. journey.
% Quality by Design Automate and Scale
WhatsApp helps businesses focus on high- All with a flexible platform that lets you deliver
quality conversations. Built-in user feedback consistent, personalized customer experiences
controls help ensure that engagement stays at scale.

high over time.
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Benefits of Smartflo WhatsApp for Business Platform

Chat Bot Live Agent 24/7 Technical Support
Analytics TTBS Trust and Service
Assurance

gﬂ Multi Language
Support

'& API P Rich One—Sto Shop for Digital
== p Shop for Digita
Integration =0 Communication @ Technologies
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The WhatsApp Business Platform Ecosystem...

Consumer App Small Business App Business Platform

2 - & 2 — [ 2 = b

Person Person Person SMB Person Enterprise
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How does Smartflo WhatsApp for Business Suite work?

WhatsApp Business Platform is designed for businesses to connect one-to-one with their customers, at scale. With an enterprise-
grade API, companies can now send notifications and provide customer service through WhatsApp in a secure, reliable and

customer-friendly way.

) —) sma r@ —) iEI_ I I —)
- 2 . 5

Person WhatsApp API TTBS Business Messaging Solution Internal Database
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Business Messaging on WhatsApp Business Platform

10:12AMT B B -

(—e Tata Tele Business Services ¥

Today

@ This business uses a secure service from Meta to
manage this chat. Tap to learn more.

Hi 10420mw
TATA Tele go
Business Services B2
—

Welcome to Tata Communication

Smartflo Omnichannel Team 10:iZan

Live Chat

Tata Tele Business Services
® Welcome to Tata Communication Sees
Smartflo Omnichannel Team

Experience zone 10:12 am

Select Our Services
Smartflo omnichannel solution
Test WhatsApp API

i= Test API

D) aan
(&) Message

\.

o @

User-initiated
messages

* A conversation that initiates in
response to a user message

* Conversations are measured in 24-
hour increments or “sessions”

» Sessions start whenever the first
message is delivered by the
business

10:21AMEO B2 W -

<_° Tata Tele Business Services ¥

@ This business uses a secure service from Meta to
manage this chat. Tap to learn more.

Welcome to TTBS
This test message from TTBS

10:16 am

Test1 Test2

>

3 YouTube

Deep Focus Music - 4 Hours Of Music

For Studying, Concentration And Work ...

Enjoy this deep focus music, 4 hours of music f
v tul

Please visit https://youtu.be
/hpltvTEIRrY to inspire your day!

10:16 am

TATA Tele oo

Business Services
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Business-initiated
messages

* A conversation that initiates from a
business sending the user a message

* Requires a message template
* Priced as per 24-hour conversation
sessions
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Pricing Guidelines

Business Initiated Commercials

* Per business-initiated conversation, a fee based on terminating (Mobile Terminated (MT) messages) applicable

* There is no limit on the number of messages a business and a user can exchange in a single 24-hour conversatio
session

* The fee remains the same whether it’s text or rich media and applies to all Mobile Terminated (MT) messages

User Initiated Commercials

* Per user-initiated conversation fee based on terminating (Mobile Terminated (MT) messages) applicable

* There is no limit on the number of messages a business and a user can exchange in a single 24-hour conversation
session

* The fee remains the same whether it's text or rich media and applies to all (Mobile Terminated (MT) messages

Hybrid Communication

* Programmable Bots: One-time development, monthly recurring and usage

* Programmable Contact Centre: Setup and monthly license per agent
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Smartflo WhatsApp for Business Suite Advance Features

Text Messages

10:47

<@L

Hi there, I'd like to get in touch with
customer support. | had an issue
with a cake | bought at your store
yesterday.

/ Welcome to The Cakery!

Let us know how we can help you
today by choosing from the following
options:

+ Press 1 for ¢ issues around
delivery

+ Press 2 for ¢7 issues around
substitutions we made

+ Press 3to © cancel an order

+ Press 410 . speak to customer
service

+ Press 5to =" add or spend credit
from your Rewards card

+ Press 6 to = buy or spend from
your Gift card

+ Press 7to ? see a list of FAQs

oI ,;%\eo

Text message vs list
message, reply and
CTA button

List messages and reply buttons are
new messaging features that give
people a simpler way to make a
selection when speaking with a
business’ chatbot on WhatsApp

List Messages

X Main Menu

Buy bundles

Buy airtime

Manage your account
FAQs

Get help with a problem

O O O ® O

Reply Button

4N 142

v Telecom Wireless # mot

online

Telecom Wireless
How much airtime would you like to
add?

$5 (your most common amount)
1:42 PM W

How would you like to pay?

New card
d on file

Other

Telecom Wireless
How would you like to pay?

Card on file 42 PM

Thank you! Your airtime recharge
has been successful and should
appear in your account shortly.

® Irype a messag %oo
\.

CTA Button

\ L EEX
‘ ¢« o Zoomture @ :

See more Caribbean vacation
deals on our website and book
today

(2 Go to website

X, Call to book
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Retail and e-Commerce Use Cases

. User-initiated _ ) Business-initiated

" - * Return or refund request * Order confirmations
< & Wind &Wool & Oa 9
Today * Order update or change * Purchase receipts
* Product availability * Delivery notifications
Your order has shipped!
r . :
e.q.uest . - * Delivery tracking
* Billing or product service iy s sl

OnTrac 1234567891011

Thanks for messaging

Wind & Wool! Here's a sneak | nq Ul ry Shipped to

peek at our new winter line!

1234 Main Street
Anywhere, India

Pleas p to 24 hrs for updated

(2 Track your order

% Contact us
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1:38 PM il = -

< @ Telecom Wireless & O

Today

How much of my data have |
used this month?

You have used 50% of your
data plan to date. If you'd like
to receive weekly updates
regarding data usage from
Telecom Wireless on
WhatsApp, respond YES to this
message.

Yes

Great, you are opted in to
receive weekly updates
regarding data usage from
Telecom Wireless.

User-initiated

* Account balance request

* Plan upgrade or
downgrade

* Plan inquiry
* Order change

* Delivery inquiry

V4N 145

¢ @ Telecom Wireless #

online

TODAY

Would you like to receive updates

and important information from

Telecom Wireless over WhatsApp?
1:45 PM

Later Subscribe

Telecom Wireless

Would you like to receive updates and
important information from Telecom
Wireless over WhatsApp?

Subscribe 1:45 PM v/

Click below to customize how you
want to receive additional info on
WhatsApp.

(2 Opt-in options

Business-initiated

* Appointment reminder
* Order confirmation
* Late payment notice

* Two-factor authentication
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BFSI Use Cases

T4dR 95

/2 @ CS Mutual #

Hi there, | can't recall the limit on my
second credit card.

Hi there, To proceed with this request
we need to authenticate you. What's
your customer number?

775478Y

Thanks. Now on to your security
question, what's the city you were born
in - type the first and the third letter.

LM

Thank you. The limit on your second
credit card is $5,000.

User-initiated

* Statement request

* Loan balance inquiry

¢ Credit limit inquiry

* Lost/stolen card reporting

* Account-related service
request

Check out our rate plans on
our website

See rate plans

CS Mutual

Check out our rate plans on

our website ;
=

See rate plans 027 PM W

Sounds great, let me know if you
have any questions!

Business-initiated

° Fee notice

* Reaching credit limit alert
* Two-factor authentication
* Appointment reminder

* Transaction approval

* Policy change
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Travel and Hospitality Use Cases

User-initiated Business-initiated
. T * Web Check-in 12:00 40 C Fllght SChedU“ng

¢ @ reureesenice @ ‘ * Seat selection e, S : * Gate change notifications
Hi . Dear Customer, . e .
] Cab|n upgrades Flight 179 from BOM shall be boarding L CheCk-ln notlflcatlons
O —— from gate 52.Boarding gate closes 25 min

Prior to the departure time .

Welcome to TTBS Airline ° illi ' . °
To continue Interacting with us,Please Pay me nt / b I I I In g :’Sh );ou;g':a'c_’:_m fight C u Sto mer KYC
Select option from below egards s
=== * Itinerary changes * Purchase confirmation
Thankyou for trusting us for your
M upcoming business Travel. PNR- RSB3QQ

Tata Tele Service °® Rewa rd p Ol nts 21NOV22. From BOM(T?2) to DEL,at

WO»W:;”W 11:15hrs.Sit back relax and enjoy your

ot g s s * Product service inquiries st drsd efrcs.

option from below for any queries about your travel and

. destination ,Ask us
Boarding pass ° Re -S h are tl C kets @smartflo@tatatel.co.in

 Customer resolution: Ticket
changes or cancellations

@lpeamessae 0 ()
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Guidance for WhatsApp Business Platform Messages

Your WhatsApp phone number quality rating shows the message quality your
customers received in past 24 hours. Low quality ratings can limit your ability
to send messages on the platform.

@ Make sure messages follow the :] Only send messages to users who have
: . - : -
WhatsApp business policy opted into receiving messages

Be mindful of messaging @ Make the messages highly personalized and
@) frequency; avoid sending =N useful to users. Avoid sending open-ended
customers too many messages welcome or introductory messages

Messaging Limits Guide*

Allows your business to send messages to 1K

Tier 1 unique customers in a rolling 24-hour period.

Allows your business to send messages to 10K
Tier 2 . : : :
unique customers in a rolling 24-hour period.

Allows you to send messages to 100K unique
Tier3 : : .
customers in a rolling 24-hour period.

Allows you to to send messages to unlimited
Tier 4 . : . .
unique customers in a rolling 24-hour period.

* *A business starts in Tier 1 when it registers its phone number.
* Tiers are decided by WhatsApp
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Guidance for Opt-in Process

By SMS
Customer request
opt-in via SMS.

By Phone
Create an interactive
voice response (IVR)

flow.

Website

Create an opt-in signup form

on your website’s homepage,

dedicated landing page, or at
key touch points during the
purchase process.

Missed call
An opt-in message can be
sent to a caller who hangs
up before the business
answers (unless returning
calls is standard practice).

In a WhatsApp
Thread
Request opt-in during a
user-initiated thread.

In Person/On Paper
Customers can sign a

physical document to opt in.

Sample Opt-in Page

Introducing, Banking on WhatsApp

Get banking done on chat, as we introduce banking on WhatsApp, the latest
addition to our OnTheGo Social Banking offering. It lets you engage with us
round the clock, enabling you to bank on the go!

Register Now:

Subscribe to important alerts on @ WhatsApp

Select the product to register

Registered Mobile Number: G IEENEGEGEGD

PAN Number: ([ O©OR Date of Birth/incorporation: o2
1 agree to the terms and conditions.
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FAQs

Q. What is WhatsApp Business Platform API?

A. The WhatsApp Businesses APl enables businesses to chat with their customers in the same way they chat with their friends and family — with fast, simple, and secure messaging. Enterprises of all sizes

can use their current customer engagement platforms to integrate with WhatsApp through the API and reply to their customers promptly with messages, notifications, shipping confirmations,
appointment reminders or event tickets.

Q. How to use WhatsApp Business Platform for your business?

A. WhatsApp is the most popular chat application currently. Now businesses can also chat with their customers on WhatsApp to provide them support and send notifications. There are two ways for
business to do this. WhatsApp Business Application - This is suitable for small businesses. Here, the business can download free WhatsApp Business App to interact with customers easily by using
tools to automate, sort, and quickly respond to messages. WhatsApp Business APIs (or Chatbots) - This is suitable for medium scale businesses and enterprises to send messages to customers
efficiently and at scale. After creating a profile, the business can provide responsive customer care and send personalized notifications in a timely manner.

Q. How long does it take to create an account with TTBS?

A. With TTBS, new account creation will just take a few hours.

Q. Can | Migrate an Existing WhatsApp Number to a Business Account?

A. You can use a phone number that is already registered with the WhatsApp Messenger or the WhatsApp Business App. Once you migrate a phone number to the WhatsApp Business Platform you can no
longer use that number on the WhatsApp Business App.

Q. What will it cost me to avail WhatsApp Business Platform services?

A. WhatsApp Business services work on per message fee charges. Meta also charges fees per 24-hour window for each conversation which are passed on to you by TTBS. There are two types of
conversations: Business-initiated conversations and user-initiated conversations.







